The quotation regards the phenomenon of identification. While reading an involving book, when we are immersed in literature, you could happen to identify with a character, that is,  read his story, feel his emotions and live his adventures as if they were yours. Thus, the effect is a mixture of reality and fiction and literature becomes a chance for the reader to live another life, to be another person and discover something new. However, identification does not always occur while reading: you need to be in love with the fictional character and the narrative devices used may favor the process. 
Take V.Woolf’s Mrs. Dalloway as an example: the novel begins in medias res and right from the start, the reader is asked to reconstruct the situation (who is Mrs.Dalloway? Who is Lucy?). The device raises his curiosity and puts into contact the reader and the character. Moreover, thanks to the use of the free indirect speech as well as  the association of ideas and the flux of consciousness, it seems as is the reader could enter the character’s mind, share his beliefs and accompany his actions. 

Consider the extract about the walk in Bond Street: in that scene the reader is asked to follow the flux of Clarissa’s thoughts, listen to her anecdotes about Uncle William, share her worries about Elizabeth and her antipathy for Miss Killman. In a way, the reader becomes a silent interlocutor to Clarissa, even if she is not aware of his presence. The participation of the reader to her reasoning favors his identification with the character, even if her thoughts often sound illogical and obscure. But also such a mystery helps involving and stimulating the reader, who becomes more and more curious to understand Clarissa’s story and her ideas. Summing up, if the reader likes enigmas, Clarissa will probably come to life for him!
